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Action Plan

EFKO Group supports all 17 UN Sustainable Development Goals (UN SDGs).

Based on some of the UN SDGs related to sustainable palm oil production, the necessary activities
with an implementation plan have been identified that contribute to the achievement of these goals.
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SUSTAINABLE PALM OIL

Approach to sustainable palm oilPalm oil is the most commonly used vegetable oil in the world derived from the oil palm fruit
growing only in tropical regions, which are home to a number of local indigenous communities
and a variety of flora and fauna. The palm oil industry provides significant income and jobs for
producing countries. In Indonesia and Malaysia, 4.5 million people depend on palm oil production
as it’s a source of their livelihood.

Challenges facing the palm oil industry:

 rainforests loss, leading to the destruction of endangered species habitats and accelerating
climate change;

 human rights violation: child labor, forced labor, discrimination, etc.

* Roundtable on Sustainable Palm Oil
* * Traceability to Mill

Action Plan

More than 9 years ago CDC EFKO-Kaskad, LLC joined RSPO*, having confirmed compliance
with sustainable methods of palm oil production from a segregated verified supply chain.

EFKO Group recognizes RSPO certification as an advanced, stable systematic organization and
Standard for sustainable palm oil production. The received Certificate confirms that the raw materials
supply chain is reliable and easy to trace.

Through active engagement with our palm oil suppliers, we have been able to reach 100% TTM**
in 2021. Our suppliers play an important role in achieving our sustainable production goals.

Achieving the UN SDGs

The ongoing programs regarding sustainable palm oil production: no deforestation and zero burning policy, as well as good agricultural
practices aimed at preserving vegetation and increasing palm oil yields and others, help EFKO Group's suppliers to support some of the
following Sustainable Development Goals (SDG):

https://www.un.org/sustainabledevelopment/gender-equality/
https://www.un.org/sustainabledevelopment/gender-equality/
https://www.un.org/sustainabledevelopment/inequality/
https://www.un.org/sustainabledevelopment/inequality/
https://www.un.org/sustainabledevelopment/climate-change/
https://www.un.org/sustainabledevelopment/climate-change/
https://www.un.org/sustainabledevelopment/biodiversity/
https://www.un.org/sustainabledevelopment/biodiversity/
https://www.un.org/sustainabledevelopment/sustainable-consumption-production/
https://www.un.org/sustainabledevelopment/sustainable-consumption-production/
https://www.un.org/sustainabledevelopment/sustainable-development-goals/
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RESPONSIBLE APPROACH AND SUPPLIERS EVALUATION

Actions Implementation Date Status

 Updating the Supplier Code of Conduct August 2021 completed

 Mailing the Supplier Code, as well as analysis of the activities of GC EFKO
suppliers' activities in relation to sustainable palm oil production for compliance with
the requirements of this Code

December 2021 completed

 Palm Oil Sustainability Policy updating and publication on the Company’s web-site February 2022 completed

 Mailing the Palm Oil Sustainability Policy to the suppliers and collecting written
confirmation on commitment to its implementation

February 2022 completed

 Updating the Suppliers evaluation questionnaire March 2022 in progress

 Development of Instructions for suppliers evaluation within the framework of
compliance with the requirements of the Supplier Code, the Sustainability Policy
and the achievement of the UN SDGs

March 2022 in progress

Action Plan

Achieving the UN SDGs

Suppliers Evaluation of by means of a questionnaire will determine how they meet the requirements of the
Palm Oil Production Sustainability Policy, the Supplier's Code of Conduct, comply with the NDPE principles
and achieve some of the following Sustainable Development Goals (SDGs):

In 2021, EFKO Group updated the Supplier Code of Conduct and the Palm Oil Sustainability Policy, which reflect our key
requirements for suppliers, including compliance with NDPE principles and achieving the UN SDGs.

The Supplier Code of Conduct also includes compliance with ethical requirements (compliance with laws and regulations, anti-
bribery and corruption, anti-money laundering, fraud, data privacy, and fair competition).

https://www.un.org/sustainabledevelopment/gender-equality/
https://www.un.org/sustainabledevelopment/gender-equality/
https://www.un.org/sustainabledevelopment/inequality/
https://www.un.org/sustainabledevelopment/inequality/
https://www.un.org/sustainabledevelopment/climate-change/
https://www.un.org/sustainabledevelopment/climate-change/
https://www.un.org/sustainabledevelopment/sustainable-consumption-production/
https://www.un.org/sustainabledevelopment/sustainable-consumption-production/
https://www.un.org/sustainabledevelopment/sustainable-development-goals/
https://www.un.org/sustainabledevelopment/health/
https://www.un.org/sustainabledevelopment/health/
https://www.un.org/sustainabledevelopment/hunger/
https://www.un.org/sustainabledevelopment/hunger/
https://www.un.org/sustainabledevelopment/poverty/
https://www.un.org/sustainabledevelopment/poverty/
http://efko-ingredients.ru/priroda/nashi-obyazatelstva/Supplier Code of Conduct.pdf
http://efko-ingredients.ru/priroda/nashi-obyazatelstva/Palm Oil Sustainability Policy.pdf
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COMPLIANCE WITH NDPE REQUIREMENTS AND ACHIEVEMENT OF THE UN SDGS

Actions Implementation Date Status

 Development and publication of own policies by the Company’s suppliers regarding
compliance with NDPE requirements and achievement of the UN SDGs on their
websites, including:

January 2022 completed

 ways to solve the problem related to ecology and climate change, including: monitoring
the amount of greenhouse gas emissions during operation and activities to reduce
them; monitoring deforestation and mills located in the zone of increased risk of forest
fires; methods of existing plantations on peatlands management;

 protection and promotion of biodiversity;

 water footprint management;

 social and public development;

 ways to solve the problem of poverty, improve infrastructure and reduce inequality;;

 protection of human and labor rights, occupational safety, gender diversity and
inclusivity;

 striving for 100% traceability to the plantation level.

Action Plan

Combating climate change

* Palm Oil Mill Effluent

Achieving the UN SDGs

Available methods to combat climate change, including research on ways to improve the environment in which our suppliers operate by monitoring and
continuously analyzing their activities, reducing greenhouse gas emissions, coastal zone management and water quality conservation, as well as mill
wastewater treatment and maintaining soil health, help support the following Sustainable Development Goals (SDGs):

Our suppliers are committed to reducing the greenhouse gas emissions that contribute to climate change. Some of EFKO's suppliers
employ the POME* composting method and use it as fertilizer, as well as the methane capture method by building biogas units. In
addition, some of our suppliers use methods to minimize the water footprint, as well as reuse, recover and recycle any waste.

Most of our suppliers promote the use of biopesticides to improve soil and palm health.

https://www.un.org/sustainabledevelopment/climate-change/
https://www.un.org/sustainabledevelopment/climate-change/
https://www.un.org/sustainabledevelopment/biodiversity/
https://www.un.org/sustainabledevelopment/biodiversity/
https://www.un.org/sustainabledevelopment/sustainable-consumption-production/
https://www.un.org/sustainabledevelopment/sustainable-consumption-production/
https://www.un.org/sustainabledevelopment/water-and-sanitation/
https://www.un.org/sustainabledevelopment/water-and-sanitation/
https://www.un.org/sustainabledevelopment/sustainable-development-goals/
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Protection and promotion of biodiversity

Deforestation monitoring and peat restoration

* High carbon and high conservation value areas
**  Radar for Detecting Deforestation 

DEFORESTATION MONITORING AND BIODIVERSITY PROTECTION 

Our Company is committed to protecting forests with HCS and HCV*, and, together with suppliers, monitors deforestation, including using
the following methods: satellite monitoring; updating base maps; ground truthing and reporting. Satellite data helps make supply chains more
transparent and traceable by identifying sources of palm oil, as well as providing risk and performance information. Some of our suppliers have
partnered with Satelligence to provide risk monitoring, they interact with Earhqualizer and WRI on the RADD** platform.

Peatlands are very important as they contain twice as much carbon as all the world's forests and have incredible biodiversity. Our suppliers
have stopped all development of peatlands. In addition, work is being carried out to rehabilitate peatlands by swamping drained lands and other
measures to reduce the risks of fires, as well as restore their complex ecosystems.

Achieving the UN SDGs

Available methods to combat climate change and protect biodiversity, including researching ways to improve the environment through monitoring and
ongoing analysis of the activities, reducing greenhouse gas emissions, protecting forests and peatlands, and maintaining soil health help support the
following Sustainable Development Goals (SDGs):

The rainforests of Indonesia are home to thousands of plants species, mammals and birds on the planet, including endangered species such
as orangutans, tigers and pangolins.

We are committed to ensuring that our suppliers conserve rare and endangered species through prohibition of deforestation and burning, zero
tolerance for hunting, injury and killing of rare and endangered species, and best agricultural practices.

Many of our suppliers are engaging their third party suppliers to improve their No Deforestation, Peat and Exploitation (NDPE) practices, and
are working with non-governmental organizations and agribusinesses to create a fully transparent and sustainable supply chain.

https://www.un.org/sustainabledevelopment/climate-change/
https://www.un.org/sustainabledevelopment/climate-change/
https://www.un.org/sustainabledevelopment/biodiversity/
https://www.un.org/sustainabledevelopment/biodiversity/
https://www.un.org/sustainabledevelopment/sustainable-consumption-production/
https://www.un.org/sustainabledevelopment/sustainable-consumption-production/
https://www.un.org/sustainabledevelopment/globalpartnerships/
https://www.un.org/sustainabledevelopment/globalpartnerships/
https://satelligence.com/
https://www.earthqualizer.org/
https://www.wri.org/
https://www.un.org/sustainabledevelopment/sustainable-development-goals/
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Working with smallholders

Protection of human and labor rights

* Free, Prior and Informed Consent
** United Nations Declaration on the Rights of Indigenous Peoples

Protection of local communities’ rights 

 In addition to the minimum wage, employees receive benefits in kind.
 Access to safe drinking water, electricity, mosques/religious centers.
 Free medical care for workers and local population.

HUMAN RIGHTS AND WORKING WITH SMALLHOLDERS

Achieving the UN SDGs

The methods available to ensure the protection of human and labor rights, support for
smallholders and other ethical norms help support the following Sustainable Development
Goals (SDGs):

We require our suppliers to respect human and labor rights, provide a
safe and equitable workplace, decent pay and working hours, and prohibit
all forms of child labour. Our suppliers have implemented sound labor
policies that meet international standards.

We are committed to providing a safe work environment, empowering
women and fostering cultural diversity, and we expect our suppliers to do
the same to make worker safety a top priority. In order to protect child
labor, our suppliers provide free education for the children of their workers
so that the children are in school and not on plantations.

Smallholders are an important part of the palm supply chain in Indonesia. More
than two million farmers control about 40% of the total oil palm plantation area
in the country. We believe that improving their standard of living while applying
responsible practices is the key to improving palm oil production.

Many of our suppliers provide smallholders with high-yielding seeds, quality
fertilizers, pest control products and regular training on best farming practices.

Some of our suppliers also support independent smallholders through
technical and financial assistance initiatives, including by investing considerable
resources to help them adopt best farming practices.

We also require our suppliers to respect the local community's legal and
customary land ownership and tenure rights before starting any
development of land for plantations and, in addition, many of our
suppliers are in partnership with them on the issue of forest conservation.
The use of land for development is carried out by them in accordance
with FPIC* and RSPO Principles and Criteria, as well as UNDRIP** or
ILO Convention No. 169.

Provision of fringe benefits by some suppliers

https://www.un.org/sustainabledevelopment/gender-equality/
https://www.un.org/sustainabledevelopment/gender-equality/
https://www.un.org/sustainabledevelopment/inequality/
https://www.un.org/sustainabledevelopment/inequality/
https://www.un.org/sustainabledevelopment/health/
https://www.un.org/sustainabledevelopment/health/
https://www.un.org/sustainabledevelopment/hunger/
https://www.un.org/sustainabledevelopment/hunger/
https://www.un.org/sustainabledevelopment/poverty/
https://www.un.org/sustainabledevelopment/poverty/
https://www.un.org/sustainabledevelopment/education/
https://www.un.org/sustainabledevelopment/education/
https://www.un.org/sustainabledevelopment/economic-growth/
https://www.un.org/sustainabledevelopment/economic-growth/
https://www.un.org/sustainabledevelopment/water-and-sanitation/
https://www.un.org/sustainabledevelopment/water-and-sanitation/
https://www.un.org/sustainabledevelopment/sustainable-development-goals/
https://www.un.org/development/desa/indigenouspeoples/wp-content/uploads/sites/19/2018/11/UNDRIP_E_web.pdf
https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO:12100:P12100_ILO_CODE:C169
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FEEDBACK AND SUGGESTION CONSIDERING PROCEDURE 

Actions Implementation Date Status

 Updating the Complaints Management Procedure related to sustainable production, registration forms,
online complaints filing and publication on the Company's website

December 2021 completed

 Updating the results of reviewing feedback and suggestions (Complaints Register) monthly updating 

 No Buy List development with further updating every 6 months In progress

Action Plan

In EFKO Group we take choosing suppliers with full responsibility through evaluating suppliers, due diligence, traceability and transparency, as well as
immediately respond and take action on incoming complaints. We have launched a sustainability complaint management process that covers
plantations, mills, smallholders, producers, suppliers and consumers. All incoming complaints, as well as investigations on them, are recorded in the
Complaints Register on the Company's website.

EFKO Group, if necessary, will provide the supplier with all kinds of support and assistance in solving the problems that have arisen.

In the event that the supplier refuses to take remedial measures or an adequate solution is not found, EFKO
Group of Companies will terminate business relations with this supplier.

Together with its clients, EFKO Group cooperates with Earthworm Foundation and also monitors
information on the palm oil sources and areas of deforestation and forest fires risk using GFW*. The location
of the mills helps us pinpoint exactly where the palm fruit is being processed, hence where the plantations are
located and where the risk is the highest.

In 2021, the No Buy List was also developed, which is a list of unreliable suppliers that helps the Company's
customers obtain confirmatory information about the reliability of the supply chain.

https://www.earthworm.org/
https://www.globalforestwatch.org/


% of mil ls associated with UML ID % of mil ls without UML ID
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SUPPLY CHAIN TRANSPARENCY

Number of smallholders involved in the supply chain, %

Total % of mills associated with UML ID

Action Plan

Actions Implementation Date Status

 Updating the list of mills involved in the supply chain on the Company's
website

every 6 months updating

 Updating information on supply chain traceability on the Company's website every 6 months updating

 Updating information on the number of smallholders involved in the supply
chain

every 6 months updating

 Updating information about the number of mills associated with the UML ID every 6 months updating

 Reporting (analysis by management and Annual Communications of
Progress (АСОР) form) on the work and development within the audit
during RSPO certification

annually provided

 Updating the TDD Report on the website annually updating

 Achieving 100% traceability to the plantation level 2022 In progress

 Increasing the volume of RSPO-certified palm oil purchasing annually In progress

* Traceability to Plantation

Amount of raw materials traceable to mil ls, %
Amount of raw materials traceable to plantations, %

Traceability of raw materials

Example of Sustainability Reports 

To improve the supply chain transparency, sustainability reports are published on the Company’s website every
6 months, they contain information on the number of smallholders involved in the supply chain, the total percentage of
mills associated with UML ID and traceability of raw materials for the reporting period, TDD reports, and also the list of
mills in the MyRSPO system.

Our Company is currently working hard to achieve full TTP* and our suppliers are working closely with third party mills to
achieve the same result.

Sourced from certified plantations, palm oil is stored separately from regular palm oil along the chain, ensuring it comes from
plantations that are not affected by deforestation and also ensures 100% TTM.

https://rspo.my.salesforce.com/sfc/p/#90000000YoJi/a/0o000000xZPZ/HmOGZVmp2Twvrq9IzMZDGKyMdZKdB5QNU_mPJxC8rbE
https://www.rspo.org/
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GLOSSARY

Action Plan

FPIC Free, Prior and Informed Consent

GFW Global Forest Watch

HCS High Carbon Stock

HCV High Conservation Value

HL Protected forest

HPK Convertible production forest

HPT Areas of limited production forest

POME Palm Oil Mill Effluent

RADD Radar for Detecting Deforestation

RSPO Roundtable on Sustainable Palm Oil

TTM Traceability to Mill

TTP Traceability to Plantation

UNDRIP United Nations Declaration on the Rights of Indigenous Peoples

WRI World Resources Institute



CONTACTS

Telephone: +7 (47234) 77-100
Telephone: +7 (980) 32-77-100 (Viber, WhatsApp)
E-mail: food@efko.ru

http://efko-ingredients.ru/

mailto:food@efko.ru
http://efko-ingredients.ru/

